901 4th Street • Suite 214 • Hudson, WI 54016
Resource Center • (715) 386-1300
www.OperationHelpStCroix.org
OperationHELP.Source@Gmail.com
Helping Families In Difficult Times

Spring 2021
Newsletter

Paying It Forward
When Paige contacted Operation HELP about volunteering last May, she brought
a special combination of experience and perspective.

Paige first learned about Operation HELP in the summer of 2018. She was 23 and
her fiancé had been in an accident and lost his job. Covering rent, a car payment
and basic living expenses after losing half their income was tricky. They started
falling behind on rent payments. “We couldn’t pay all of our bills with just one
income,” she said. “We don’t come from rich backgrounds but when we searched
Google for help, we found that we made too much money.
“We felt so alone during that time. We were going to the food shelf as often as possible
and constantly worried about our car getting repossessed. Finding Operation HELP
was such a blessing. Everyone there understood that things like this can happen.

Operation HELP provides
residents of St. Croix County
with financial assistance, a
place for personal support,
and connections to community
resources to alleviate
short-term economic crises.
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“Operation HELP was a safety net when we didn’t have anyone else. Rent
assistance allowed our landlord to get paid and helped get us start getting caught
up. We also used the Resource Center for things like toiletries and food to tide us
over between food shelf visits. That assistance helped us avoid the poverty trap.”

Because of COVID precautions, Operation HELP wasn’t taking new volunteers
when Paige called in May. When she eventually got a callback, she was grateful
for the opportunity to volunteer. “After my experience on the client side of things,
I wanted to give back,” she says. And volunteering itself has its own rewards. “I
learn a lot from the other volunteers and it’s humbling to interact with clients.
Some of the people we speak with are homeless and going through much more
than we did. At least we didn’t lose our home. At the time I needed help, I was
very embarrassed. Now I know it’s nothing to be ashamed of. These things
happen. It’s just life.”

April is National Volunteer Month

“

Volunteers
don’t get paid, not because
they’re worthless, but
because they’re priceless.”

Sherry Anderson

Economic Impact of COVID-19
With vaccinations rolling out, many of us hope to put the
impacts of COVID-19 behind us. However, for too many
families in our area, recovering from the economic impact
of the pandemic will take much longer. The number of
unemployed in our area continues to be significantly higher
than it was before the pandemic. For those who have
lost some of their income it may take months to recover
economically. At Operation HELP, we want to continue
supporting these families by assisting with rent, utility
payments or even car repairs so that they have stable and
safe homes and transportation for work or school. In 2020
requests for assistance increased by 40%. So far in 2021 the
requests for assistance continue to be 22% higher than preCOVID and we anticipate that higher need will continue
through much of this year. We will need your financial
support to make sure assistance is available to the families.

Total number of Rent/Utility/Car Repair cases by year

Thank You For Your Support
A huge “thank you” to Pastor Sten, Hailley and all
the generous members at Midcurrent Covenant
Church for their donation in January. Thanks also
to the following businesses and organizations
who made major gifts since the last issue of
our newsletter: Anderson Apartments, Bethel
Lutheran Church, Croix Gear & Manufacturing,
First National Community Bank, Hall Family
Foundation, Home Depot #4935, O’Connell
Funeral Homes, Shepherd of the Valley Lutheran
Church, St. Croix Valley Foundation, Viking
Electronics. Inc., Weekes Family Foundation and
Willow River/Lake Mallalieu Apartments.

Hello’s & Goodbye’s
The Operation HELP board would like to
express its gratitude to Colleen Hammer and
Lori Campbell who are rotating off the board
this spring. Lori served on the board for three
terms and Colleen for two. Both have been
instrumental in our communications and
outreach work in recent years. We would also
like to welcome Rachael Daix and Christine
Carufel as new members to the board. Rachael
has served in numerous volunteer positions at
Operation HELP since moving to Hudson with
her family recently. Christine has been involved
in a number of community activities and works
for First State Bank and Trust in Hudson.
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