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• Nearly 800 people visited our 
Resource Center (thru August)

• We provided over 1,200 
vouchers for Farmers Market 
produce this summer

• We now provide 55 gas 
vouchers each month

Fast Facts...

Counting Our Blessings, Sharing With Others

For many of us, the holiday season is a time to reflect and be grateful for the good 
things in our lives. For those facing a unexpected expense or loss of income, the 
holidays can be a time of added stress and frustration. Here at Operation HELP, 
we hear from those struggling with financial hardship daily—

• I need help with rent assistance. I have two children and I am in jeopardy of 
having no home because I got behind on my rent due to loss of job. I am back 
working full time but cannot provide rent . . .

• I got this website from my church. I’m currently on SSI disability and my 
car engine blew up and I no longer have transportation for my medical 
appointments . . .

• I’m pretty desperate right now. My rents due Friday and I had garnishments 
on my check for medical bills being taken out automatically. Please I don’t 
know what else to do it’s either this or my mom and I will be homeless . . .

These are excerpts from actual messages received through the Operation HELP 
website. We hear dozens of stories like this each month from others who call or 
stop into our resource center. Thankfully, we’re able to help in most instances 
whether it’s as little as a $46.47 payment to help with a utility bill or $500 for 
a car repair or rent. For others, diapers, a food or gas voucher, or a referral to a 
partner agency makes all the difference. We would not be able to provide this 
safety net for our St. Croix County neighbors without many volunteers and the 
support of generous individuals, business, churches and organizations. If you’re 
one of these supporters—thank you for helping make this work possible. If you 
haven’t gotten involved yet, please consider joining us with a donation this holiday 
season. Thank you!

The annual Christmas Campaign for Kids is 
underway. Operation HELP, sponsors, local 
businesses, churches and dozens of volunteers 
are working together to make this Christmas a 
merry one for children in the Hudson School 
District who might otherwise go without.

Operation HELP coordinates the campaign 
linking families in need with generous sponsors. 
Last year you provided gifts for 165 families 
with 371 children.

Distribution of gifts will be on Thurs, Dec. 5th 
from 2-7pm.

Operation HELP is excited to 
announce that we’ve hired a part-
time Executive Director - Tim 
Puffer. He will help us with the 
growth we’ve experienced (doubled 
services in the last 10 years) and with 
reaching out into the community to 
ensure we are visible and accessible 
to all of St. Croix County – to clients, 

potential volunteers, potential donors and key partners. He has strong 
nonprofit experience, including consulting. Tim can be contacted at 
715-577-0693 or operationhelp.tim@gmail.com.

Operation HELP provides 
residents of St. Croix County 
with financial assistance, a 
place for personal support, 

and connections to community 
resources to alleviate short-term 

economic crises.
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Giving for Today, 
Teaching for Tomorrow

In addition to providing emergency funding and supplies, 
volunteers at Operation HELP offer training to residents 
of St. Croix County to create and maintain a budget. 
Budgeting is one of the best ways for someone to start 
improving their financial health. Here are the top three 
reasons to use a budget:

 1:  Once you track your spending, you’ll start to know 
exactly where your money is going. It may open your 
eyes as to where you’re putting your money every 
month and where you really can cut back.

 2:  By creating a spending plan, you may able to avoid 
overdrafts,  getting into debt, and better anticipate 
irregular expenses.

 3: You can achieve financial goals more quickly. 
Budgeting is way to be more intentional with your 
money, even if it’s limited, and better realize what 
your priorities are.

Over the years we’ve learned that many of our clients 
were already savvy budgeters, but they appreciated the 
encouragement and tips provided by our volunteers. 
Others who were new to budgeting said they were 
surprised at what a positive difference it made to write 
down a simple budget. 

Back row:  Heather Blaiser, Diana Berg, Executive Director Tim Puffer, 
Bjorn Nesvold, Colleen Hammer.  Front row:  Carolyn Bates, Jean 
Schneider, Barb Van Loenen, Case Manager Lori Halverson, Mary 
Blanchard, Lori Campbell, Marg Wopat.  Not Pictured Wes Caine

Operation HELP 
2019 Board Of Directors

Pictured L-R: Scott Soderberg, FNCB and Barb Van Loenen, 
Operation HELP.

Pictured L-R: Ryan Linder, 4Dads; Diana Berg and Mary Blanchard, 
Operation HELP; Scott Linder and Tim Bergman, 4Dads; and in 
front, Henry, 4Dads.

Operation HELP is grateful for our corporate sponsors 
at First National Community Bank. In August the bank 
presented a check for $1,500.

Following a successful golf tournament, 4Dads 
presented Operation HELP with a check for $5,000 to 
support our programs. 

Thank You For Your Support

“Volunteers  don’t get paid, not because 
they’re worthless, but because they’re priceless.” 

Sherry Anderson


