
For more than 30 years, Operation HELP’s Christmas for Kids 
Campaign has been bringing together sponsors, businesses, 
churches, and dozens of volunteers to help make every 
Christmas a merry one for children in the Hudson School 
District who might otherwise go without. Last year this 
project provided gifts for 555 children in more than 200 
families. Although sign-up for families ends November 
19, we are sometimes in need of additional sponsors 
or donations to cover household items. If you’re 

interested, please email operationhelp.source@gmail.com.

Since May of this year, 
Operation HELP volunteers 
and staff have been using 
new software to capture and 
analyze information about 
client service delivery. The new 
system replaces cumbersome, 
ineffi cient paper-based records 
which allowed few reporting 
capabilities and were diffi cult 
to accurately maintain. The 

Keep up to date on what’s happening 
at Operation HELP by following us 
on social media.

 “I want to thank you sincerely for the rental assistance you provided. It 
truly means so much. I’ve worked hard all my life despite my disability. 
People don’t often understand the challenges faced daily to get out the 
door, go to work and maintain employment. Your support feels like you 
recognize those challenges. It’s people like you who make this world a 
better place.”
    --Note from an Operation HELP client
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Managing Client Services and RelationshipsFollow Us

Operation HELP provides 
residents of St. Croix County 
with fi nancial assistance, a 
place for personal support, 

and connections to community 
resources to alleviate 

short-term economic crises.
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From a Caring Community

 “Be the change that you 
wish to see in the world.” 

Mahatma Gandhi

Services Snap Shot
new technology uses a low-
cost nonprofi t edition of the 
popular Salesforce platform. 
Assistance from an outside 
consultant customized the 
software to Operation HELP’s 
existing operations. Resource 
Center volunteers played key 
roles in testing and rolling out 
the system. Special thanks to 
the Fred C. and Katherine B. 
Andersen Foundation, Otto 
Bremer Trust, Weekes Family 
Foundation, and William 
H. Phipps Foundation who 
provided special sustainability 
funding in 2019 and 2020 
which helped cover the costs 
of the technology upgrade.

Demand for Operation HELP services continues to outpace pre-pandemic 
levels. In the last fi ve months, Operation HELP’s Resource Center has 
distributed more than 2,000 farmers market and Food Harvest vouchers; 
428 gas vouchers; 341 packages of diapers; and hundreds of personal items 
like toiletries, socks, underwear, laundry vouchers, and pet food. Nearly 
470 households from throughout St. Croix County have received emergency 
fi nancial assistance:

Youth Action Hudson members hosted their 
1st Annual Drive-through Brat Fry earlier 
this year and chose Operation HELP as 
the benefi ciary of their hard work. Other 
signifi cant gifts from businesses, clubs and 
organizations since our last newsletter include 
Beth Immanuel Sabbath Christian Fellowship, 
Bethel Lutheran Church, Compeer Financial, 
First Presbyterian Church, Royal Credit 
Union/RCU Foundation, Sourcing Solutions, 
Inc., and St. Patrick’s School.
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Car	Repair	
Assistance	

Rent	
Assistance	

Utility	
Assistance	 Total	

Homeless	 16	 1	 0	 17	
Baldwin	 9	 21	 3	 33	
Emerald	 0	 1	 1	 2	
Glenwood	City	 1	 7	 2	 10	
Hammond	 6	 4	 5	 15	
Houlton	 3	 3	 1	 7	
Hudson	 23	 93	 38	 154	
New	Richmond	 19	 66	 42	 127	
River	Falls	 12	 33	 7	 52	
Roberts	 1	 5	 4	 10	
Somerset	 7	 17	 5	 29	
Star	Prairie	 2	 1	 0	 3	
Woodville	 3	 3	 2	 8	
Total	 43	 85	 60	 467	

 Thanks to the support of a generous community, no eligible family or individual has 
been turned away due to lack of resources.


